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	At Home on Holiday

47 Long St.

Bulkington

NUNEATON

CV12 9JZ.  

Tel: 024-76311662 

Email:simon.steiner

@athomeonholiday.com

www.athomeonholiday.com



Terms and Conditions of our Offer/your Booking
1. Our holiday offer is valid for 3 days from the date of our letter/Email/phone call reply to your enquiry. The subsequent booking deposit (as stated in the letter/Email/phone call) is payable (by cheque, payable to At Home on Holiday or bank transfer or via PayPal) within a further 3 days of accepting the offer, when you become responsible for the full amount of the booking. The deposit is normally one third of the final price, as advised at the time of booking.

2. The remaining balance is payable 6 weeks before departure, together with a refundable bond (as a separate payment of £200/€250/$300) covering any breakages, loss of keys etc. - unless the booking is made within 6 weeks of the start of the holiday, in which case full payment should be made.

3. Cancellations should be notified in writing; refunds or release from a commitment to pay in full can only be made if the property can be re-let by ourselves for the full period of your booking. It is recommended at this point that you take appropriate travel insurance to cover any eventuality that requires you to cancel.

4. The price quoted on our Pricing Plan is per week (7 nights), inclusive of Welcome Pack, all clean bed linen and house towels (but not beach towels), cleaning of the accommodation and making of beds prior to your arrival. Any additional cleaning/laundry is at an extra charge of £35/€45/$60.
5. The price is also inclusive of all utilities (electric/gas, water etc.) and local taxes, and free use of swimming pool and surrounding garden areas/amenities where appropriate.

6. Changeover day is normally Saturday, unless by prior agreement. For bookings of two weeks, then we offer a 10% discount provided you do not wish to have the property serviced; otherwise, there is a charge of £35/€45/$60 which is payable locally. 

7. The refundable bond of £200/€250/$300 per booking is to cover breakages, damage or lost items inc. keys and must be paid by separate payment with the final balance six weeks prior to departure. The bond is returned, less any deductions, within 14 days of your return to the UK.

8. The number of persons using the property is not to exceed the number stated on the Booking Form unless otherwise agreed in advance.

9. Children should be supervised at all times, especially when using the swimming pool and balcony areas of the property. 
10. The use of the accommodation and the property is entirely at the Occupier’s own risk, and no responsibility can be accepted by ourselves for any injury, or loss, or damage to the occupiers or their belongings. Please note that no pets are allowed.

11. Spare keys are available locally from our property caretakers; these key-holders are also your immediate point of contact in case of difficulties, and they will notify ourselves of problems that cannot be resolved locally. 
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